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“God never gives someone a gift they are not capable 
of receiving. If he gives us the gift of Christmas, it is  
because we all have the ability to understand and 
receive it” - Pope Francis 

As Advent approaches we turn our thoughts to our 
family and friends. We also think about those who 
are vulnerable, isolated and living in poverty.

Nugent works at the heart of some of the most 
vulnerable and disadvantaged communities  
supporting children, adults and families. We  
recently supported Kelly who with her 7 year old 
daughter ended up homeless and in a hostel 
due to a violent relationship breakdown, she was 
rehoused and given used furniture, unfortunately 
the furniture was flea ridden and they both caught 
scabies and where covered in flea bites from the 
furniture, Kelly became very depressed and could 
see no way out of this situation. She couldn’t 
afford to replace any of the furniture and didn’t 
know what to do. The school asked a Nugent social 
worker for help and we were able to provide a new 
sofa, beds, bedding and food.

Advent not only prepares us for the coming of our 

messiah, for the birth of our saviour, but it brings 
with it hope, the dawn of a new year or a new  
beginning.

Our mission is to care, protect and inspire those  
in need and to be an advocate, a voice for the  
voiceless. We aim to make a positive and real  
difference to the lives of the people we serve.  
Dignity, respect and social justice are at central to 
all that we do.

Welcome to this e-bulletin, keeping you up to date 
with our work, as we respond to Pope Francis‘  
challenge to be missionary disciples. “All of us who 
are baptised are missionary disciples, we are called 
to become a living gospel in the world” Nugent 
does this by very practical initiatives, by helping 
and supporting people in our communities who 
are in poverty, vulnerable, homeless or  
marginalised. 

Thank you for your continued support, which  
enables us to reach out to those in need.
 
Marie Reynolds
Caritas Manager 

WELCOME



GOING, GOING, GONE!
Nugent are looking for volunteers at Adam Partridge’s Auctioneer Day for their Tea Bar. 
For more information contact Fran D’Arcy on 0151 261 2043 or  
email francesca.darcy@nugentcare.org.

VOLUNTEERS REQUIRED
Nugent are looking for people support and assist with their volunteer fundraising groups.
The Friends of Nugent meet regularly at Our Lady of the Annunciation Parish, Bishop Eton.
Another Friends of Nugent group is establishing itself in the North of the City and meets at Ss 
Peter and Paul in Crosby.
For more information contact our Fundraising team on 0151 261 2000.

House of Memories Training - Liverpool World Museum
Dementia awareness sessions will be taking place at Liverpool World Museum. These sessions are  
for family members, friends and community volunteers who would like to find out more about the  
resources and activities that are available to support them and their loved ones. 
Sessions are Free with lunch provided.
The sessions focus on powerful stories acted out in role play of how to support and care for someone 
living with dementia. During the sessions they will be providing a number of practical approaches to  
enhancing communication and building positive relationships within families and communities. 
A number of Opening Doors volunteers have attended the sessions over the years, they have all had 
positive experiences and have brought away valuable and touching information that has benefited in 
their roles as befrienders.
We have booked for a further 11 sessions in November and January.  
The following dates are available with links to the website are listed below; 

•	 18 January - Museum of Liverpool 
•	 22 February - Museum of Liverpool 
•	 22 March - Museum of Liverpool 

http://houseofmemories.co.uk/dementia-training/about-the-workshops/

DEMENTIA AWARENESS

House feeling a bit cluttered? Moving house? Loft full of unused toys? Why not donate them to 
Nugent’s Charity Shop?
We sell over 600 donated items every week which helps raise vital funds to support our services, 
helping the most vulnerable people in the city region.
Donations can be dropped off at the shop, 73 Allerton Road, Liverpool, L18 2DH, Monday to  
Saturday, 9am until 5pm or at Central Office, 99 Edge Lane, Liverpool, L7 2PE. Please contact 
Jeanette Burnett on 0151 737 2951 or email jeanette.burnett@nugentcare.org. 
We are also looking for a volunteer for Saturday mornings in the shop. For more information call 
Colin Pryor on 0151 261 2041 or email colin.pryor@nugentcare.org

PRE-CHRISTMAS CLEAR OUT?
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Nugent is looking for a volunteer to assist in a small refreshments café which is 
located at James Nugent Court Care Home in Aigburth, Liverpool. The volunteer 
would assist in creating a welcoming environment and help with the smooth 
running of the café to serve refreshments to residents and their families and 
friends. The café is open from 1.00pm - 3.00pm on Mondays through Saturdays 
each week.

You will need to commit to a minimum of 2 hours per week. Hours are agreed 
weekly with the Activities Coordinator.

Nugent are looking for:
CAFÉ ASSISTANT  
(JAMES NUGENT COURT)

Person Specification

•	 Caring, sympathetic and sensitive 
manner and a non-judgemental  
approach

•	 Reliable and trustworthy

•	 Understanding	of	confidentiality

•	 Good communication skills

Benefits of volunteering

•	 Personal development and training

•	 Friendship

•	 Teamwork

•	 Increased	confidence

•	 Experience of Charity sector

•	 Make	a	difference	to	your	community

For more information contact Colin Pryor on: 

0151 261 2041
colin.pryor@nugentcare.org 



The Gubay Crisis fund was 
launched in March 2017. 

The fund was set up with 
grants from The Albert 
Gubay Foundation, The 
Passionists fund, The Society 
of Jesuits, individual donors 
and fundraising by Nugent 
staff.

The fund provides one-off 
grants to support families 
where a relatively small 
amount of funding can make 
a big difference. The funding 
criteria is flexible in terms 
of the specific items we 
will help families purchase. 
Funds will only be available 
for families or individuals in 
exceptional circumstances 
and are facing a crisis and 
we will not be able to  
support family’s on-going 
needs.

This fund is in line with 
Nugent’s Iaccord principles 
of compassion, dignity, 
respect and integrity and is 
in line with Catholic Social 
Teaching.

To date there have been 52 
applications received, over 
20  of these have been from 
parishes and schools in the 
Archdiocese.

The benefit overhaul over 
the last few years has had 
huge impact on claimants 
who are spiralling into 
poverty and struggling to 
cope. Navigating these new 
changes has been confusing, 
distressing and time  
consuming. 

Vi’s story

I used to work full time until 
I became ill with cancer. 
I’ve been off sick for several 
months and my employer 
has stopped my wages. I am 
going to be evicted because 
my benefits are not sorted 
and I have rent arrears.
My priest has supported me 
and Nugent have helped 
with the rent arrears, this 
will give me some breathing 
space with the landlord until 
the benefits come through.  

Faye’s story

My sister and I go to school 
with no lunch, my mum can’t 
afford to pay for the school 
dinner, we owe school a 
lot of money and my mum 
won’t come into school  
anymore as she is  
embarrassed. The teachers 
are great; they give us  
sandwiches, a drink and 
a piece of fruit every day. 
Mum became very ill due to 
worry of the debt, The Crisis 
Fund supported mum to pay 
of the lunch money debt. 

The Gubay Crisis Fund has 
proved to be a vital lifeline 
for people in crisis. It has 
been able to help quickly 
and stop people spiralling 
into deeper poverty. If you 
would like more information 
on how to make an  
application to the fund 
please go to our website.  
wearenugent.org

GUBAY CRISIS FUND
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Nugent is looking for a volunteer van driver/ van driver’s assistant to help  
support our Charity Shop with collections of donated items across Merseyside.

You will need to commit to a minimum of 2 hours per week. The main  
collection/delivery day is Thursday.

Nugent are looking for:
VOLUNTEER VAN DRIVER 
VOLUNTEER VAN DRIVER’S ASSISTANT

Essential criteria

•	 To be willing to participate in all  
mandatory training, disability  
awareness, safeguarding and  
manual handling.

•	 A full, clean standard UK Driving  
Licence, held for a minimum of  
2 years.

•	 Ability	to	work	flexible	hours.

Benefits of volunteering

•	 Personal development and training

•	 Friendship

•	 Teamwork

•	 Increased	confidence

•	 Experience	of	Charity	sector

•	 Make	a	difference	to	your	community

For more information contact Colin Pryor on: 

0151 261 2041
colin.pryor@nugentcare.org 



One of our many  
volunteering services is 
called Opening Doors,  
based in Knowsley.

Opening Doors supports 
people over the age of 55 to 
attend local groups/ 
activities, within their  
community with the aim of 
stopping people becoming 
socially isolated, through 
lack of confidence or  
mobility issues.

The Opening Doors  
Volunteer Befrienders  
service is changing the lives 
of isolated people in  
Knowlsey:

Betty* is 88 years old, she 
lives alone and has no 
friends. Her sister is in  
a care home and her brother 
is the sole carer for his wife. 
Betty used to love going out, 
she went out every day and 
loved to visit her sister and 
was very active until a she 
had a fall. She now uses a 
walking frame to get around 

the house and has lost all 
her confidence having not 
been out for several months. 

Social workers had tried to 
encourage Betty to attend 
different day activities but 
Betty was too nervous to go 
out alone after the fall.  She 
became involved with the 
Opening Doors project when 
we introduced her to Jean, a 
Nugent volunteer. Together 
they went and took part in 
chair based exercise class. 
Jean supported Betty for 12 
weeks to go to the classes. 

That extra support from our 
Opening Doors volunteer 
has had a massive impact 
on Betty’s life, she has made 
new friends and feels more 
involved in the local  
community, she doesn’t feel 
isolated any more.
  
Typically, our Befrienders 
will meet at a client’s home, 
accompany them to a group 
within their own community,  
encourage the client to make 

friends, support the client, 
decreasing their isolation, 
increasing their confidence 
and, best of all, have fun.

Volunteering with Opening 
Doors not only provides 
much needed support for 
isolated people, but is also 
hugely rewarding and  
beneficial for the volunteer, 
giving them the chance to 
broaden their horizons, 
meet new people and use 
skills to help others. 

If you would like to help 
older isolated people get 
involved in their community 
again please get in touch 
with us. We are working 
with Knowlsey Council in 
the Knowsley area and the 
volunteer commitment is for 
12 weeks.

Please call Emily Nolan or 
Julie Martin Corkhill on 0151 
261 2000.

*Names have been changed to repect the 
privacy of the service user.

OPENING DOORS



For more information contact:

0151 261 2000
info@nugentcare.org

Working together

Are you a good listener?
Are you a warm, sociable person?
Could you volunteer as a befriender?



As Christmas approaches 
people who are homeless or 
are facing being homeless 
find themselves particularly 
vulnerable as winter settles 
in and life on the streets  
becomes harder to bear.

Nugent’s New Beginnings 
project aims to provide  
support and accommodation 
to help those who are  
single, homeless and over 
the age of 18 and have  
support needs including 
mental health, those  
recovering from addiction, 
those who have been  
granted asylum and those 
who experience domestic 
abuse, amongst other issues.  

The accomodation is  
provided by a leading  
Registered Social Landlord 
and service users have their 
own front door and  
independence as well as 
being able to access support 
from our dedicated team.  

Being a small provider the 
team are able to focus on 
really ‘getting to know ‘our 
service users resulting in 
a unique tailored package 
of support and as a result 
demand for places always 
outstrips our supply.  

The service has achieved 
very positive outcomes in 
addition to move on to  
secure tenancies. Service 
users have obtained  
employment and  
re-established contact with 
their children. In one  
instance we assisted  
someone to purchase work 

equipment to enable them 
to gain employment as a 
truck driver.  

The impact of recent and 
continued changes to the 
benefits system has put 
greater pressure on our 
funds and our ability to 
support people, and left 
some of our most vulnerable 
clients in extreme hardship 
and in crisis. 

Peter Boylan, one of the 
Project support team works 
with clients to help them 
claim benefits, and has  
witnessed first-hand the  
impact the changes have 
had.

“One of our clients, a 64 year 
old man, had been living in a 
2 bed bungalow for over 30 
years with his wife, when she 
died he was told he’d have to 
pay bedroom tax, as a result 
he struggled to pay the rent 
and was evicted.

He was also looking for work, 
and having to claim Job  
Seeker’s Allowance (JSA) but 
as he doesn’t have very good 
literacy or numeracy skills 
and little IT knowledge he was 
finding it difficult to negotiate 
the system.  

When he was referred to us he 
was clinically depressed and 

had other illnesses. We helped 
him sort out his benefits, 
and find his way through the 
system. The main issue for him 
is that as it is now an IT based 
system and there is no  
connection with a local office, 
or call centre, there is no place 
for people to go if they have 
a problem, to talk it through 
with someone, as everything is 
online.

This makes it hard for us to 
advocate on people’s behalf, 
it’s a very fixed and ridged  
system and I have seen this 
again and again, particularly 
with older people.”

As the pressure on our 
services increase, we need 
more support for those who 
are vulnerable and living 
in crisis. With your help we 
will be able to support more 
people to access funds for 
their new tenancy including 
removal and furniture -  
giving an essential and  
secure start to their new life 
and ensuring that people 
are treated with dignity and 
respect. 

To donate to this year’s 
Christmas Appeal in aid of 
our housing support work 
please contact Nugent’s 
Fundraising team on  
0151 261 2000 or complete 
the form on page 23.

CHRISTMAS APPEAL
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BE THE GIFT THIS CHRISTMAS -  
DONATE YOUR TIME!

Help wrap Christmas presents and make up hampers for 
people in need and living in poverty. 

Last year, volunteers wrapped over 1,250  
presents and made up over 300 hampers.

This year’s Grotto is being held at Barclays 
Community Room, Barclays, Dale House,  
Wavertree Boulevard, Liverpool, L7 9PQ.

Volunteers are needed on the following dates 
from 10.00 am until 2.00pm:

Friday 8 December
Monday 11 December
Tuesday 12 December
Wednesday 13 December
Thursday 14 December

If you would like to volunteer please contact 
Nugent’s Fundraising team.

0151 261 2000
fundraising@nugentcare.org
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For more information please contact  
Fran D’Arcy at Nugent on 

0151 261 2043

Friends of Nugent Volunteer Fundraising 
Group are raising funds here on:

Thursday 7 December | 1.00pm

Items available on their stall 
include:

•	 Small Christmas decorative 
logs, £3 each

•	 Large Christmas decorative 
logs, £5 each

•	 Nugent Christmas cards,  
£3 per pack

Funds raised will support Nugent Crisis Fund which will help  
children, young people and families in desperate times of need.

Thank you for your  
support and generosity

FRIENDS OF NUGENT VOLUNTEER FUNDRAISING GROUP



EDUCATION RESIDENTIAL FAMILY COMMUNITY SUPPORT
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Advent Service - all welcome
7 December | 2.00-3.00pm 
Fisher More Hall,  
Our Lady of the Annunciation,  
Bishop Eton, Woolton Road, L16 8NQ

For more information:

0151 261 2000
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For more information contact our  
Fundraising Team: 

0151 261 2000 
fundraising@nugentcare.org 

REHEARSALS  
Tuesdays | 6.00-7.30pm 
Starting 23 January
Rehersal dates: 23 January, 30 January,  
6 February, 13 February, 27 February

Birkenhead High School Academy 
86 Devonshire Place, Birkenhead, Wirral, CH43 1TY

Get together with your friends and colleagues and we will 
help you form a choir to sing at Alma De Cuba, Liverpool, 
on Thursday 1 March 2018 from 7.30pm where each choir 
will sing for Nugent’s coveted Choired for Sound Award. 

Nugent are looking for 10 choirs made up of 10 people. That 
could be 10 teachers, 10 nurses, 10 firemen and so on! We 
will provide singing lessons free of charge with each choir 
being taught by a member of the fabulous Over the Water 
Choir, recently seen on the BBC’s Pitch Battle. 

Funds raised go towards supporting children and adults living in poverty.


